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Important Notice Regarding  
Funds Availability 

Please read and keep this notice with your 
important account records.

Effective Immediately, in order to enhance the clarity of our Funds 
Availability policy, we eliminated the items outlined below under 
“Please note the following changes,” and revised the language 
in the “Funds Availability at Citibank” section of the Marketplace 
Addendum for International Personal Bank U.S. you received 
together with the Citibank® Client Manual — Consumer Accounts. 
The new language below replaces in its entirety the Funds 
Availability at Citibank disclosure previously provided to you.

Please note the following changes:
1.  Elimination of the longer delay exception for redeposit of 

checks returned unpaid;
2.  Elimination of the longer delay exception for repeated 

overdrafts; and
3.  Elimination of the special deposit procedures for checks 

described in the section titled “Government Checks, Cashier’s 
Checks and other Special Types of Checks” 

Funds Availability at Citibank
This section will help you determine when deposits to your 
checking, savings and money market account(s) will be available 
for withdrawal.

Please note that the availability of deposits made via the Mobile 
Check Deposit service is described separately in the agreement 
governing that service.

Our General Policy
Our general policy is to make funds from any type of check 
deposit available to you no later than the first business day 
after the day of your deposit. This includes government checks, 
cashier’s checks and other special types of checks described 
below. Cash deposits with a teller or at a Proprietary Citibank 
ATM are generally available immediately on the same business 
day your deposit is received. Wire transfers and electronic direct 
deposits are also generally available on the same business day 
your deposit is received.

Once funds are available, you may withdraw the funds in cash or 
use them to pay checks and other items. In some cases, we may 
place longer delays on your deposit which means you will have to 
wait a few additional days before being able to use the funds. If we 
decide to place a longer delay at the time you make a deposit, you 
will be provided a notice that lets you know when your funds will 
become available to you. If your deposit is not made with a teller 
or we decide to take this action after you have made your deposit, 
we will send a notice to you by the next business day. Please refer 
to the “Longer Delays May Apply” section for a description of 
these longer delays.
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Determining the Date of Deposit
The day funds become available is determined by counting 
business days from the day of your deposit. Every day is a 
business day except Saturdays, Sundays, and federal holidays. 
If you make a deposit before our established cutoff time on a 
business day that we are open, we will consider that day to be the 
day of deposit. However, if you make a deposit after our cutoff 
time or on a non-business day, we will consider the next business 
day we are open to be the day your deposit is received.

• Deposits made in person with a teller before the end of the 
business day are considered received that day. The end of 
business day is posted at each branch and may vary by  
branch location.

• Deposits made at Proprietary Citibank ATMs and Network (non-
Citibank) ATM facilities before 10:30pm Eastern Time (9:30pm 
Central Time; 7:30pm Pacific Time) are considered received  
that day.

• Deposits made at a night depository are considered received by 
Citibank when the deposit is removed from the night depository, 
which will be no later than the next business day. 

• Check deposits by mail. A check deposit received by mail 
is considered received on the day we receive it at the mail 
facility designated below. Check deposits made by mail and 
addressed to any other Citibank address will be forwarded to 
the designated facility for processing and will be considered 
received on the date the deposit is received by this facility. 

For regular mail:
Citibank
Check Ops — Bank by Mail
P.O. Box 769009
San Antonio, TX 78245

For overnight mail:
Citibank
Check Ops — Bank by Mail
100 Citibank Drive
San Antonio, TX 78245

Government Checks, Cashier’s Checks and Other Special Types 
of Checks
Funds from the following types of checks are available no later 
than the first business day after the day we receive your deposit:

• U.S. Treasury Checks, Federal Reserve Bank checks, Federal 
Home Loan Bank checks

• Checks issued by a U.S. state or by the general purpose units  
of U.S. local governments

• U.S. postal money orders
• Cashier’s checks, teller’s checks, certified checks,  

and travelers checks
• Checks drawn on a Citibank, N.A. U.S. branch

Longer Delays May Apply
In some cases, we may not make all of the funds that you deposit 
by check (excluding the special types of checks described above) 
available by the first business day after the day of your deposit. 
Should this occur, you will be provided with a notice describing 
when the funds will be available at the time of your deposit. If your 
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deposit is not made directly with a teller or we decide to take this 
action after you complete your deposit, we will send you a notice 
by the next business day.  If you will need the funds from a deposit 
right away, you should ask us when the funds will be available. 
Depending on the total amount of your check deposits on any one 
day, the deposit amount may not become fully available to you until 
the fourth business day after the day of the deposit as follows:

Total deposit amounts up to $5,525
Funds from all check deposits on any one day that total $5,525  
or less will be available on the third business day after the day  
of deposit. The first $225 of these check deposits will be available 
on the first business day after the day of deposit, an additional 
$450 will be available on the second business day after the day  
of deposit and the remainder of the deposit will be available on 
the third business day after the day of deposit.

Large dollar deposits greater than $5,525
If the total of your check deposits on any one day is greater than 
$5,525, the amount in excess of $5,525 will be available on the 
fourth business day after the day of deposit. 

By way of example:
If you deposit a check (or multiple checks on any given day)  
that total(s) $10,000

• The first $225 of your deposit will be available on the  
first business day after the day of deposit

• An additional $450 will be available on the  
second business day

• An additional $4,850 will be available on the third  
business day

• The remaining $ 4,475 will be available on the fourth  
business day.

We may also delay the full amount of your check deposits  
for a longer period (up to 7 business days) under the following 
circumstances:

• Doubt of collectability — If we have reason to believe the  
check you have deposited will not be paid; we may delay 
availability of the funds represented by that check up to 7 
business days. Should this occur, we will send you a deposit  
hold notice no later than the next business day after we  
decide to take this action.

• Emergency Situations — If we are unable to conduct business 
due to an interruption of communications, computer equipment 
facilities or other emergency conditions beyond our control 
such as the impact of a natural disaster, we may delay the 
availability of your deposited check up to 7 business days.

Special Rules for New Clients
You are considered a new client if you have not had an account at 
Citibank for at least 30 days prior to your opening one. For the first 
30 days your new account is open, the following special rules apply:

• You will be entitled to the availability described above for:
 — Incoming wire transfers and electronic direct deposits
 — Cash
 — Government checks, Cashier’s checks, and other special 

types of checks (as defined above)
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• For all other check deposits, your funds will be available on the 
5th business day after the day of deposit.

Collection Items
We may require that a check received for deposit be sent out for 
collection. This may occur, for example, if the check is drawn on 
an institution outside the United States. We will make the funds 
available to you after we receive payment from the bank on which 
the check is drawn. A service fee will generally apply. Please refer 
to “Other Fees and Charges For All Accounts.”

Holds on Other Funds
If we cash a check that is drawn on another bank, we may 
withhold the availability of a corresponding amount already in 
your account. Those funds will be made available on the day they 
would have been available if you had deposited the check.

Our Right of Chargeback
The availability of funds from checks that you deposit will not 
affect your obligation to repay Citibank for any check that you 
deposit that is not paid nor does it affect our right to charge back 
your account for any check that is not paid.

Changes to Our Policy
We will notify you of any change(s) to our funds availability 
policies as required by applicable law.

Questions?
As always, we are here to help. Please feel free to contact us by 
phone using one of the numbers listed below, visit us online at 
www.citi.com or visit your local branch office with any questions 
about these changes.

Account Package

CitiPhone Banking® 
available 24 hours a day, 
7 days a week*

Citigold® Private Client  
International Account Package

1-813-604-3080 or  
1-877-309-0914

Citigold® International 
Account Package

1-813-604-3006 or 
1-866-637-9042

Citi International Personal 
Account Package

1-813-604-3000 or 
1-800-568-8555

Citi Global Executive Preferred 
Account Package

1-813-604-3038 or 
1-866-637-9041

Citi Global Executive 
Account Package

1-813-604-3290 or 
1-866-213-0890

* Telephone numbers starting with 1-800, 1-866, or 1-877 are toll-free within 
the U.S.

Calls are randomly monitored and recorded to ensure quality service. 

For speech and hearing impaired assistance, please call our Text Telephone 
(TTY) at 1-800-945-0258.

All other terms and conditions of the Client Manual — Consumer Accounts 
and Marketplace Addendum for International Personal Bank U.S. remain 
in full force and effect. Terms, conditions and fees for accounts, products, 
programs and services are subject to change.

© 2021 Citibank N.A. Member FDIC. Citi, Citi and Arc Design and other 
marks used herein are service marks of Citigroup Inc. or its affiliates,  
used and registered throughout the world.
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